Our Process

On a monthly basis, our U.S.-based phone agents call into public
sector agencies to identify hidden decision makers specifically for your
products or services. We start by interviewing you to assess your goals.
Once we complete this interview process, we have a variety of different
call projects to meet your needs. Our projects range from an entry-level
point, where you are sharing call time with 10 to 15 other companies,
to more sophisticated programs where we are working the phones just
for you. We can gather multiple data points, such as when they will
buy, who else is involved, who they are currently buying from, why
they are buying, what their budget is. if it will go to bid or if they will
be using a P-card, etc.

You find out about their buying plans specifically for your product
before anyone else. Now that’s the advantage!

To set up a consultation, call:
Rob Howlett

216.931.9619
rob.howlett{@penton.com

Call Guides

Call guides are lead generation in its purest form. The Circlesprout circulation team first works to obtain high qual-
ity phone lists from a variety of sources. Once we obtain the best lists available, we put our highly trained agents to
work. Each month, our agents work off of a script that will contain 10 to 15 questions of products that public sector
buyers might be buying. Our phone agents make calls until they complete 125 interviews where they identified a
buyer of at least a couple of the categories. You may ask does this mean | would get 125 leads? The answer is no.
You would get, however, many of the 125 completed surveys that said they wanted your product. You can expect
to receive 10 to 65 leads/project depending on the level of interest in your products or services. You can be a spon-
sor of as many categories as you wish, and discounts for multiple categories are available.



Options and Rates

Standard Call Guides (frequency monthly)
1 category/month = $675 / month

2 categories/month = $1,200 / month

3 categories/month = $1,650 / month

4 categories/month = $1,980 / month

Agreements are based on a 12-month time period from the starting date of the program. Early cancellations require a 30-
day written notice before the published close date. 4% prepay discount available when paid in full during sign up. 2 year
contracts will receive no rate increase for the second year. Payment terms are net 30 days upon delivery of the leads. Leads
are e-mailed in an Excel spreadsheet format.

Multiple vendors may or may not receive the same leads. A maximum of 4 vendors/category. There will be no more than 12
categories per call guide to ensure quality. We guarantee 125 completed calls total/call guide distributed among all custom-

ers. The number of leads you will receive will vary depending on the type of product you are selling.

Circlesprout reserves the right to cancel a project at any time but will not charge you for that month’s service.

Exclusive Category Program

In the Standard Call Guide, up to 4 vendors can receive the same lead. Our Exclusive Category Program can
ensure you have exclusive rights to this sales intelligence. For a premium charge you can be the only sponsor of
the category and block out the competition!

Exclusive Category Program
1 category/month = $975 / month

2 categories/month = $1,570 / month

3 categories/month = $2,085 / month

4 categories/month = $2,600 / month

Single Sponsor Call Guide - Frequency (You Own the Project)
This option is a useful way to dig deep into the buying patterns of each prospect. You get to pick any audience
you wish and you tell us how many leads you want each month. You are able to ask up to 10 specific questions.

Sample questions you could ask:

1. “Are you planning to buy?” and you could list your entire product line.
2. Other questions could include key strategic information such as:

% What application will you be using this for?

% Is this purchase currently budgeted?

% Will this purchase go to bid?

% What vendor are you currently buying from?

% Who else will be involved in this decision?

You pick the questions and we get the intelligence for your sales network.

Call today for a custom quote.





